
Xerox® WorkCentreTM 5021
Black-and-white 
Multifunction System

WorkCentre 5021 Platen

Speed

Black and white Up to 20 ppm (pages per minute)  
8.5 x 11 in. / A4 (210 x 297 mm) LEF

First-Page-Out Time

Copy As fast as 7.5 seconds

Print As fast as 14 seconds

Paper Handling

Platen

Maximum Scan Area Up to 11 x 17 in. / 297 x 432 mm

Bypass Tray

Capacity1 100 sheets

Sizes Custom sizes: 5.5 x 8.5 in. to 11 x 17 in. / A5 to A3

Weights 16 lb. bond to 30 lb. bond / 60 to 110 gsm

Types Plain paper
Recycled paper
Labels

Tray 1

Capacity1 250 sheets

Sizes Standard selectable sizes: 8.5 x 11 in. to 11 x 17 in. / B5 to A3

Weights 16 lb. bond to 24 lb. bond / 60 to 90 gsm

Types Plain paper
Recycled paper

Detailed Specifications     11 Paper capacities are based on 20 lb. bond / 75 gsm stock; capacities will vary with different weight stocks.



Tray 2 (Optional)

Capacity1 500 sheets

Sizes Standard selectable sizes: 8.5 x 11 in. to 11 x 17 in. / B5 to A3

Weights 16 lb. bond to 24 lb. bond / 60 to 90 gsm

Types Plain paper
Recycled paper

Paper Capacity

Standard Capacity1 350 sheets

Maximum Capacity1 850 sheets

Copy Specifications

Document Scanner Platen

Sides (input:output) 1:1, 1:2 and 2:1

Quantity 1 to 999

Resolution 600 x 600 dpi 

Concurrency Concurrent scanning and printing

Copy Features Reduce/Enlarge
N-up
ID Card Copy
Light/Darken
Auto Rotation

Reduction/Enlargement Variable Zoom from 25% - 400% in 1% increments 
Six User-Programmable percentages (25%, 64%, 78%, 129%, 154% and 200%)

Print Specifications

System

Memory 128 MB

Processor 300 MHz

Page Description 
Languages

HBPL

Print Resolution Up to 600 x 600 dpi

Print Features Watermark
Poster
N-up
Booklet
Mixed Document
Toner Save

Connectivity High speed USB 2.0 direct print, optional 10Base-T / 100Base-TX Network Card (not available with network scanning)
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Client Operating Systems Microsoft® Windows® XP (32/64-bit)
Windows Server 2003 (32/64-bit)
Windows Vista (32/64-bit)
Windows Server 2008 (32/64-bit)
Windows Server 2008 R2
Windows 7 (32/64-bit)
Windows 8 (32/64-bit) - Available post-launch
Linux®

Fonts Postscript 3: 136 Type 1 fonts, 2 Multiple Master fonts 
PCL: 82 scalable fonts, line printer bitmap font

Printer Drivers

Operating System Microsoft® Windows® XP (32/64-bit)
Windows Server 2003 (32/64-bit)
Windows Vista (32/64-bit)
Windows Server 2008 (32/64-bit)
Windows Server 2008 R2
Windows 7 (32/64-bit)
Windows 8 (32/64-bit) - Available post-launch
Linux®

Scan Specifications

Scanning

Capability 256 shades, Grey scale or black and white

Concurrency Scan while the system is printing

Input Speed Simplex: Scan at 20 ipm black-and-white 216 x 279 mm/A4 (LEF)

Resolution Up to 600 x 600 dpi

Maximum Scan Area Platen: A3 / 297 x 432 mm
DADF: A3 / 297 x 432 mm

File Formats2 TIFF
PDF
BMP
XDW

Scan Features Scan to PC Desktop® SE Personal Edition
•	 A desktop and server-based offering that provides document imaging, archiving, editing and organization tools
•	 Nuance PaperPort – image viewing and file management software
•	 Nuance OmniPage (for desktop/client installation) – OCR and file format conversion software
•	 �Image Retriever – provides fully automated retrieval of scanned images direct from a scan enabled  

Xerox® WorkCentre to individual desktops. 
Support for Linux Scan (available post-launch)

Supported Scan 
Destinations 

Scan to PC
Scan to TWAIN application

Device Specifications

Accounting

Tracking Copy usage

Accounting Up to 10 User accounts (User ID)

2 Dependent on client application software
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Monthly Duty Cycle

Up to 20,000 pages / month3

Recommended Monthly Print Volume

Up to 2,500 pages / month4

Optional Accessories

Additional Tray 2
Mobile Stand

Electrical

110–127 VAC, 50/60 Hz

Power Consumption
Operating (avg.)
Low Power Mode
Ready Mode
Sleep Mode

511 watts
40 watts
65 watts
2.4 watts

220–240 VAC, 50/60 Hz

Power Consumption
Operating (avg.)
Low Power Mode
Ready Mode
Sleep Mode

478 watts
42 watts
56 watts
2.5 watts

Warm Up 30 seconds (maximum)

Low-Power Recovery 30 seconds (maximum)

Required Temperature 
Range (Storage)

4° to 122° F / -15° to 50° C

Required Temperature 
Range (Operating)

50° to 90° F / 10° to 32° C

Required Relative Humidity 15 to 85%

Noise Emission

Sound Power
Standby:
Running:

3.67 B(A)  
6.81 B(A)

Sound Pressure
Standby:
Running:

20 dB(A)  
52 dB(A)

Dimensions and Weights Width Depth Height Weight

Base Unit 23.4 in. / 595 mm 22.4 in. / 569 mm 22.8 in. / 581 mm 79.3 lbs. / 36 kg

Certifications

UL-60950-1/CSA-60950-1-07, 2nd Edition
CE Mark applicable to Directives 2006/95/EC, 2004/108/EC, 1999/5/EC
ENERGY STAR®

3 Maximum volume capacity expected in any one month. Not expected to be sustained on a regular basis.
4 �Range reflects the number of pages per month the product can regularly print while maintaining optimal performance (considering factors including supplies 

replenishment and reliability over the expected product life).
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Supplies Description Order Number

Standard-Capacity Toner 
Cartridge

9,000 standard pages5 006R01573

Drum Cartridge 80,000 pages6 013R00670

Options Description Order Number

Additional Paper Tray 500 sheets 497K11610

5 Average standard pages. Declared Yield in accordance with ISO/IEC 19752. Yield will vary based on image, area coverage and print mode.
6 Approximate pages. Declared yield based on an LEF A4 job size. Yield will vary based on media size and orientation.


